
 
  

Se,ptembem 2'0, 2.023 

The l-lono:ra b'le Gav in Newsom 

6oven,or, State o·f Califrrrnia 

1021 0 Street, Room 9000 

Sa,1Drame;nt:o, CA 958J.4 

CALIFORNIA 
R J\IL RS 
ASSOCIATION 

Re: SB .3'62 l[Belilk.e~I Data broke.- r,~strati on: awessibte deletion mec.lhianism - · Request: fo.- Vel!o 

Dea.-G-011em or 'e.wsom: 

On be:half of the Califomia, F.tet:ai e:rs Associat ion ICRA;I, I respectfu l Iv request a veto of .SB 362. (B,eck.er:1-

S!!, 3 62 wou Id undernmine proteaions, fur mns,u mers, and U1ei .- p riva CV- El iminating peTsonal da,~ means, eleti ng al I 

c:onsume;r;'s; dat:a,. llhis le,gjslatioo does; not allow furtihe b:al'.aoce est:ab lishBd j;ust a few \i'f!ars ago i t h the e:□actment of 
the Ca lifomia, Consumer Pr r.,ra,icy Act, wlhi lDh e:m powers, individua Is to c:ontirol thei r data by choos'i ng whi lDh rompa n ies ca n 

access thei r da,t:a,. Consumers m ay wa11t tlhe abi lity to prove their identity to their financial instituti:on, !Participate in 

consumer loya programs or choose to hai\111! local organizations advoc:ate on tihe-r bejhalf 1regardi1r1g im portant 
legi~a,tion_ llhese are j,ust a,few examples of t he 111nint e;nded consequenoes t his legis la,tJion could have that wo u ld 

negat ively impact Ca lifomi!ilns_ It is umfortuna,tJe tha,t the legiiSlat!u re did not allow t he t im e to ful ly ve.t this i ssue by 

m ak ing th.is a two-year bi l l, W:hich is W:hat CRA adllOCil,tJed tor. 

Furthermore, SB, 3'62 wou w eak.en prntections; agatnst identi,tv heft and inadvert:ently nderm ine :safeg;u,mds agai ll'ISil: 
c:onsume:r fira d. Many f i nancial institutions and o n i-n:e retai ler.s, for e:1:ample, r-ely on da,ta prnYi ded lb'lf data, broke.-sto 

verify the idenfi -es of their cu stomers, prntec1!ing tihem from fraudulent act ivi t ces and :scammems_ Delet!in;g cena-n 

personal infu.-mation, su ch a.s Ipa.st addresses o.- other hiiStari cal d:a,tai, cou Id p:revemt co:rnS!u mers, from aocess:in;g tibe-r 
financial accounts_ 

As ourrentlly w.ritten,, SB 362 i s an all'-or~otihi n;g pmpos,i t i:on for cons,um ers" 'lll ipe a II their d!ata or none of their d\ata_ As 

witih most things. in Frfe, wh a:t: people 'Want is .someW:here in the m idd _ We want to im,pll'Olle privacy and p:ro:teaiu ns 
witih;[J'ut los:i n;g tlhe Ipower t:o ut i li z.e our info.-ma, ,-on in 51Jecifrc wai,,,s.. 

The Cal iforni a !tet:a i l e.-s As.soci!iltion i s the on'lv .stat ew ide u ade a.ssodation 1rep:r- nting a'II !.E!g;ments o f the ret:a i i 

ind'uslirry indlucling 1ge era I me.-chandr.se, depalit:ment:stores, m ass me.-chandiise.-s, on-fine maliket p l!a1Des, restaurants,, 
c:on-ve;nience stores., su,pe.-ma'fl ets and g;rocerry stores, cha in drug, and s,peci!il'ltv ret :a i i s,uch as auto, visian, jewelry, 

hard•,!jare, and home stores_ ClitA v.•oliks o:n behalf oJ Ca lifornia,' :s retail indl!IStl'lj~ whidh operates Oller ,400,0llDO retail 

establ iis ' m ;ents w'ith a g;ross. domestic pm uct of $330 bi llion annually and e,mp lov.s, one fuurtih of Cal ifomi ill's total 

e"'ployment. 

Fo.-tlhese reasons, '16'e resip:ectf,i.J llv Ireq u;es'I: a veto on SB 362 IBelDlcer)_ 

Ra:clhe l Michel i□ 

President+ CEO 

Ca liforni :a, Retailers Assoc'i::a, • on 

1121 L Street, Suite 6117 • Saa-amento, CA 951ll4 • P,: 91.6/443-1975 • WWW.,li;il lretailers.oom 
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September 21, 2023 

The Honorable Gavin Newso, 
Governor, St ate of California 
State Capitol 
Sa amento, 95814 

Re: Veto Request - Senate Bill 362: Relating to data brokers 

ea Governor Newsom: 

The Natonal Federation of I dependent Bus11ess ( AB , ch represents 1 000 dues-paying, small 
business emb in California, resp s your veto of SB 362 (Becker , which would severely 
hamper e ability of small businesses to reach new rusto ers d grm their businesses. 

Data broker services are an irnporta t tool utiized by smal b ~.- esses that enable them to attract potential 
c stomers by leveraging third-pa data sets. This also is beneficial to consumers generally, beca se it 
provides t em ~ i a spea m of optic s that the would othen: • e at be privy to. Choice i a tree-ma et 
system is good for cons mers. 

Additbnally, there are services t hat are di 
preserve: anti- ra ud a d identityverific:atio 
others. 

provided to co s ers ~ hich a veto at SB 362 wou ld 
servtces, m ebng sefVices, loyal programs, cybersecurity and 

It enacted, SB 362 ould require all dat a brokers to delete data upo request, hampering s all businesses' 
ability to remain competitive and profitable. Currently, the CCP already provides a deletion right that 
compels businesses to one deletio requests a d requires dew ream deletion flow as well. SB 362 
wou therefore enact contradictory and duplicative standards ich ca o cause c:o usion among 
consumers and businesses al i e. 

FIB therefo e espe Hy reque s a veto of SB 362 ed<er). 

Sincerely, 

Tim Taylor 
Califor ia Chief Legislative Advocate 

ational Federation of I depe dent B siress ( FIB) 



 
  

September 22, 2023 

The Honorable Gavin Newsom 

Governor, State of California 

1020 O Street, Suite 9000 

Sacramento, CA 95814 

CALI FORN IA 
HISPANIC 
CHAMBERS OF COMM[RC[ 

Re: Veto Request - SB 362, Becker. Data broker registration: accessible deletion mechanism. 

Governor Newsom, 

On behalf of the Cal ifornia Hispanic Chambers of Commerce and the 850,000 Hispanic-owned businesses we 

represent, I respectfully request your veto on SB 362. 

This legislation will allow the abrupt deletion of consumer data that is currently used by countless California small 

businesses - more than a quarter of which are minority-owned and operated- to effectively engage with 

prospective customers in an affordable way. This will put small businesses at a severe disadvantage compared to 

larger companies with much bigger advertising and marketing budgets, including competitors from out of state. 

Not only will SB 362 create an uneven playing field for Hispanic and diverse businesses, but it is also completely 

unnecessary. The California Consumer Privacy Act, which Californians approved by ballot initiative three years ago, 

already allows consumers to request that businesses delete their personal data. There is no justification for 

taxpayer dollars to be spent on a redundant system that is going to cost upwards of tens of millions per year to 

create and maintain. 

SB 362 also stands to undermine safeguards against consumer fraud. For example, businesses and government 

entities rely on third-party consumer data to verify people's identities, which helps protect them against 

fraudulent activities and scammers. If this data is permanently deleted, it makes identity verification much more 

difficult, opening the door to identity theft and a range of other fraud . This will disproportionately harm minority 

consumers who may not have access to financial services and must rely on other types of data sets to be 

authenticated- data sets that would be deleted under SB 362. 

For these reasons, I request a veto on SB 362. This bill was clearly rushed through the legislative process, and it 

should be held so that, for the sake of minority small businesses and consumers, these serious issues can be solved 

before moving forward . 

Si~ 

JuU.nete 

President and CEO 

California Hispanic Chambers of Commerce 

1510 J trcct, Suite I IO I Sacramento, CA 958 14 I www.cahcc.com I (9 16) 444 - 222 1 



 

CALIFORNIA BLACK CHAMBER OF COMMERCE 
Dedicated To Economic Empowerment 

September 2 5, 202 3 

The Honorable Gavin Newsom 

Govern or, State of California 

1020 0 Street, Suite 9000 

Sacramento, CA. 95814 

RE: Senate Bill 362 (Becker) 

Dear Governor Newsom, 

On behalf of the California Black Chamber of Commerce and the hundreds of small and 

emerging businesses, affiliates, and chambers of commerce throughout the state that we 

represent, I urge you to veto Senate Bil I 362 (Becker), 

The passage of this legislation will lead to the deletion of con sum er data that is currently 

instrumental to the operations of countless California sm al I businesses, One out of every four 

California small businesses are minority-owned-and a high percentage are sole 

proprietorships, These companies rely on data to market their products and connect with 
potential customers in a cost-effective manner, 

Additionally, SB 362 will result in consumer fraud. Businesses and government need third-party 

con sum er data to aut hen ti cate i ndi vi du al s, a crucial defense against fraudulent activities and 

scams, The perm anent deletion of such data could significantly hinder identity verification, 

increasing the potential for identity theft. This would impact minority consumers whom ay lack 

access to traditional financial services and must rely on alternative data sets for authentication, 

Considering these reasons, we ask th at you veto SB 36 2. 

Sincerely, 

~ -~ • 
.ja#ing ~ 
President and CEO 
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Sept ember 25, 2023 

The Honorable Gavin e\/1/Som 
Governor, State of Californ ia 
l 02 O Street, sune 9COO 
Saara mento , CA 958 14 

Re: Senate Bill 362 (Seeker) Veto Reque st 

Dear Govemor • ewsom: 

On behalf o f the Fam ily Business Association o f California {FBA}, w e 
ask for you to veto SB 362 (Becker). FBA is a nonprofit 50 1 (cl (6) 
organizat ion that is the only association in Ca lifornia that sole ly 
focuses on representing family businesses at the state Capitol. We 
ta ke a stand against harmful leg islation, a nd fight for b ills t hat are 
good for family businesses. 

SB 362 will have unintended consequences t hat will be detrimental 
to family-owned businesses, whic h m ake up 1.4 m illion businesses in 
t he state a nd e mp loy about 7 million Californians. 

FBA m embers re ly on access to reliable consumer data to find a nd 
reach potential new customers. Unfortunate ly, SB 362 would allow 
th.is consumer data to be wiped away, limi ·ng fam ily~run businesses' 
abilirty to reach new customers. 

The potentia l for in.creased fraud posed by SB 362 is a lso troubling. 
Muc h of the data tha t would be impa cted by the mass de etion 
called for in the b i[J is used in anti-fraud effiorts a nd tor identirty 
verification services, both important consum er protections . It would 
a lso wipe out data used in consum er loya lrty progra ms and m any 
other services tha t benefit con.sumers . 

for these reasons, the Fa mily Business Association of Californ ia asks 
you to veto the b ill to a llow additional t ime to work. through these 
concems. 

~ 
Robert Rivinius, Executive Director 
Family Business Association of California 

cc: Christine Aurre, Deputy Legislative Secretary, Governor's Office 
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II Philip M.Vermeulen 
GOVERNMENTAL RELATIONS 

e, tie R e le 

September 25, 2023 

The Honorable Governor Gavin Newsom 
1021 0 Street, Suite 9000 
Sacramento, CA 95814 

www.pvgov.com 

Re: SB 362 (Becker) - Data Broker Registration - REQUEST FOR VETO 

Dear Governor Newsom: 

I write to you today on behalf of the Coalition for Small & Disabled Veteran Businesses, a 
steadfast advocate for California's veteran-owned small businesses, requesting your veto of SB 
362 (Becker). California is proudly the home of more than 250,000 veteran-owned businesses, 
more than any other state in the nation. 

Our state's veteran-owned small businesses grapple with the challenges of California's 
demanding business environment. They rely heavily on consumer data and information to 
identify and connect with their customer base. Should SB 362 become law, these individuals, 
who have sacrificed so much for our nation, will encounter an uphill battle and face an unequal 
playing field when competing against larger businesses that can readily access such critical 
consumer information. 

In light of these concerns, we respectfully request that you consider the unintended consequences 
that SB 362 will have on the prosperity and well-being of our veteran-owned small businesses 
and the broader small business community. We believe that these entrepreneurs and consumers 
deserve better and ask that you veto SB 362. 

cc: Christine Aurre 
Christy Bouma\ 



 
 

From: George Peppas <george@sanjuanchamber.com> 
Date: September 26, 2023 at 9:15:00 AM PDT 
To: christine.aurre@gov.ca.~ 
Cc: christy.bouma@gov.ca.g~ 
Subject: Please VETO SB 362 - Bad for Small Business and Consumers 

Governor Newsom, 

The San Juan Capistrano proudly serves more than 2,000 small and ethnic businesses and other job creators in our Orange County community and across the Southern California 
region. We strive to create and promote a climate in which businesses, especially "Main Street" businesses, can operate in a productive and effective manner. Our member 
businesses are still struggling to recover from the pandemic and really work hard to keep and build their customer base so they can continue to create jobs, help the community 
and support our economy. 

But all of their recovery efforts will be imper iled if SB 362, the "Delete Act", becomes law. It will undoubtedly have severe negative impacts and the opposite effect on small 
businesses and consumers here within our Chamber and across the Golden State. 

These businesses have benefited from the ability to best undertand and serve their customers, and to expand and help others in the marketplace and our community, Unless 
they are able to access such data, they are placed at a terrible disadvantage to larger businesses that have the luxury of more resources and support. If SB 362 goes into effect, 
the vital data that mom and pop businesses rely on would be wiped away and they'll be facing an even greater uphill struggle to compete and survive, 

I'm also gravely concerned about the possible avenues of consumer fraud that would be opened up if SB 362 is signed into law- obviously not the intent of the author but 
something we anticipate will happen, No customer should be vulnerable to fraud or misuse of their information and yet, this bill goes into effect, such protections and 
preventions are likely to be eliminated. 

Please help our small and ethnic business members and millions of others to get back on our feet, and help protect consumers from fraud and misuse of their vital data. Please 
VETO SB 362 when it comes before you. Thank you. 

Sincerely, 

George D. Peppas Ill 
President/Chief Executive Officer 
~ uanchamber.com 



 
  

From: Pat Fong Kushida <11atfongkushida@calasiancc.org> 
Sent: Wednesday, September 27, 2023 1:33 PM 
To: christine.aurre@gov.ca.gov <christine.aurre@gov.ca.go_y>; ~.unit@gov.ca.gov <~ .unit@gov.ca.gov> 
Cc: christy.bouma@Rov.ca.gov <christy.bouma@gov.ca.gov>; Andrea Cao <acao@calasiancc.org>; Tyler Gerlach <!gerlach@calasiancc.org> 
Subject : Please VETO SB 362 - Bad for Small Business and Consumers 

Governor Newsom, 

The California Asian Pacific Chamber of Commerce (CalAsian Chamber) proudly represent s around 746,000 Asian American and Pacific 
Islander (AAPI) businesses and other job creators across California. We strive to create and promote a climat e in which businesses, especially 
"Main Street" businesses, can operate in a productive and effective manner. Our member businesses are still struggling to recover from t he 
pandemic and work diligently to keep and build t heir customer base so t hey can continue to creat e jobs, help t he community, and support 
our economy. 

But all of t heir recovery efforts will be imperiled if SB 362, the "Delete Act", becomes law. It will undoubtedly have severe negative impacts 
and the opposit e effect on small businesses and consumers here within our Chamber and across the Golden State. 

These businesses have benefited from the ability to best understand and serve t heir customers and to expand and help others in t he 
marketplace and our community. Unless they are able to access such data, they are placed at a terrible d isadvantage to larger businesses 
that have t he luxury of more resources and support. If SB 362 goes into effect, the vital data t hat mom-and-pop businesses rely on will be 
wiped away and t hey'll be facing an even greater uphill st ruggle t o compete and survive. 

We are also gravely concerned about the possible avenues of consumer fraud that would be opened up if SB 362 is signed into law -
obviously not the intent of the author but something we anticipate will happen. No customer should be vulnerable to fraud or misuse of 
their information and yet, as this b ill goes into effect, such protections and preventions are likely to be eliminated. 

Please help our small and ethnic business members and millions of others to get back on t heir feet, and help protect consumers from fraud 
and misuse of their vital data. 

Please VETO SB 362 when i t comes before you. 

Sincerely, 
Pat 

Pat Fong Kushida 
President & CEO 

~ M: (916) 870-66061 W: (916) 446-7883 

~ 
CALASIAN 
--- chomberof commerce 
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